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CHANGE OR CANCEL STATEMENT  

 

To change or cancel a statement after it has been sent, click on the three dots to the right of 
Details on the statement line in question 

 

Then select Cancel Subscription or Edit Subscription 

 

Cancel Subscription 

When you select Cancel Subscription, the screen below appears, requiring you to provide a 
reason for cancellation. 

 



After you click Cancel Subscription, the status of the statement changes to: 

 
You will receive email confirmation and the application will be processed by an Inland Port 
Dues employee. 
 
Once the application is approved, you will receive a confirmation email and the status of the 
statement is changed to: 

 
If the application is rejected, you will receive a confirmation email stating the reason for 
rejection. The status of the statement is changed to:  

 
 
 
Edit Subscription 

When you choose Edit Subscription, the screen below appears and allows you to change 
the Subscription form (validity period) and/or the effective date of the statement. You must 
include a reason for the change. 

Note! If you have submitted a statement for the wrong ship, you must select a subscription 
cancellation request and then submit a statement for the correct ship. 
 

 



After you click Submit, the status of the statement changes to: 

 
You will receive an email confirmation and the change request will be processed by an Inland 
Port Dues employee. 
 
Once the application is approved, you will receive a confirmation email and the status of the 
statement is changed to:  

 
If the application is rejected, you will receive a confirmation email stating the reason for 
rejection. The status of the statement is changed to: 

 


